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	Agency 
	
	
	
	
	

	
	
	World Health Organization 

	
	Title 
	

	
	
	WHO Junior Professional Officer (JPO) - Technical Officer, Health Services Resilience & Quality of Care 

	
	Job ID 
	

	
	
	26944 

	
	Practice Area - Job Family 
	HIV and Health - HEALTH SERVICES RESILIENCE & QUALITY OF CARE 

	
	Vacancy End Date 
	
		
	

	
	(Midnight New York, USA) 



	

	
	
	30/11/2019 
	
	

	
	
	
	
	

	
	Time Left 
	
	
	

	
	
	25d 19h 44m 

	
	Duty Station 
	Geneva, Switzerland 

	
	Education & Work Experience 
	

	
	
	I-Master's Level Degree - 2 year(s) experience, J-Doctorate (Academic) - 2 year(s) experience 

	
	Languages 
		
	
	

	
	Required: 

	
	Desired: 
	



	
	English 

	
	
	
	
	French 

	
	
	
	
	
	

	
	Grade 
	
	
	

	
	
	P2 

	
	Vacancy Type 
	FTA International (JPO) 

	
	Posting Type 
	

	
	
	External 

	
	Bureau 
	JPO Service Center 

	
		




	

	
	Contract Duration 
	
	
	
	
	

	
	
	One-year fixed-term appointment, renewable at least once subject to satisfactory performance. 

	
	Under the JPO Programme Framework, the following position is open only to nationals of Belgium who are no older than 32 years of age as of 31 December 2019. 
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	Background 

	
	Information about Duty Station
 
First 18-month period
WHO HQ
20 Avenue Appia, 1211,
Geneva, Switzerland
Second 18-month period
At country office to focus on continued technical support in the arena of quality and health service resilience. The choice of the country will be made at the end of the first year and can consider countries of high priority for health sector development.
.
Programme/Department
Quality Systems & Resilience unit (QSR) within the Service Delivery and Safety department (SDS) forms part of the Health Systems and Innovation cluster (HIS).
 
Objective of the WHO Programme/Department:
The mission of the UHC & Health Systems Cluster is to support Member States to move towards universal health coverage (UHC) by strengthening health systems. The Service Delivery & Safety Department (SDS) within this UHC & Health Systems Cluster at WHO, was established in 2014 as the centre of excellence for WHO. SDS supports countries in moving their health systems towards UHC through increased access to safe, high quality, effective, people-centred and integrated services. The department works externally and across the Organization to build evidence and promote models and solutions for improved health service delivery. SDS works across the care continuum, from preventive and primary care to hospital services and long term care, to palliative care.
The Quality Systems and Resilience (QSR) unit within SDS/HIS focuses on the links between quality of care and resilient health services all within the context of UHC. Quality of care is recognized as a fundamental to effective health service delivery in countries working towards achieving universal health coverage. The unit focuses on: core technical work on quality (policy, learning and collaboration); health service resilience; and partnerships for improvement. Cross-cutting technical areas with clear linkages with the work of the unit – such as community engagement – also fall under the responsibility of the unit.
Under health service resilience, the unit provides technical support to Member States as well as the wider WHO and UN system, on the delivery of essential health services when challenged by a shock. The aim is to ensure that shocks are understood and addressed within the context of the entire health system, not in isolation. The key is to better link health services with the health security agenda in terms of prevention, preparedness, response and recovery. The significant experience of Ebola recovery is being used to shape this work. Initial work is focusing on: defining the basics of health service resilience and the critical linkages with quality all within the context of UHC; strengthening the link between disaster response and post-shock needs assessment, in terms of essential health services; compiling a package of critical tools and resources from across WHO for Member States to use during recovery;  looking at the relationship between strengthening surveillance, preparedness, disaster risk management and the delivery of health services; and supporting systematic community engagement mechanisms that are embedded within national systems and support health service resilience. The technical work on health service resilience places particular emphasis on linkages with quality of care.
The work of the unit covers a range of inter-related work streams on quality and resilience. Recognizing the important unmet needs of populations living in countries affected by fragility, conflict and vulnerability, the unit focuses increasingly on developing health services strengthening and quality of care resources adapted to humanitarian settings as well as on providing country support.
 


	
	Duties and Responsibilities 

	
	Assignment Summary
The Junior Professional Officer (JPO) will form part of the Quality Systems and Resilience unit and will take part in a range of activities requiring his/her contribution.  The emphasis will be to ensure that the JPO secures a robust understanding of the inner workings of the WHO with as many opportunities to work across the organization in cross-unit and cross-departmental efforts. A particularly important endeavour that the JPO will support is the WHO Taskforce on Quality that convenes a wide spectrum of WHO technical colleagues around the subject area of quality. This will allow full exposure to the breadth & depth of the organization in the technical arena of quality, a subject area that is receiving a large amount of global attention. 
One of the major endeavours of the unit is focused on health service resilience. This work is focused on two fronts: first, assuring integration of new health security strategies and activities in the different aspects of the sector wide national health systems and second, strengthening quality health services provision at national and sub-national level to improve emergency preparedness. Within this context, the JPO will be undertaking research, as well as support the development of normative documentation and advocacy materials. He/she will draft strategic documents and assist in the provision of technical support to other WHO teams and to countries in their efforts to improve health services resilience. The JPO will collaborate with different department of the Health Systems and Innovation cluster and of the newly created WHO Health Emergency Programme as well as three levels of the organization. The JPO will liaise closely with colleagues leading the WHO Global Learning Laboratory for Quality UHC so that emerging learning is made available to a wide global audience. This experience will be pivotal for enhancing the JPO’s technical capacity in the field of health service resilience.
As a team member of the unit the JPO will benefit from full support of a wide range of multidisciplinary staff.
 
Duties, Responsibilities and Output expectations
Under the supervision of the Coordinator of the QSR unit, the JPO will undertake the following tasks:
· Support the functionality of the WHO Taskforce on Quality UHC, including synthesizing technical documents and ensuring effective coordination across multiple units and departments that are involved.
· Provide technical support to a number of selected countries in the field of health services resilience for health security within the context of IHR2005, Joint External Evaluations and development of National Action Plans for Health Security. This will involve close working with a number of priority countries affected by fragile settings, which could be the foundation for the next phase of the JPO in-country placement.
· Contribute to documenting the lessons learned from the field on health services resilience work and ensure effective linkage with the WHO Global Learning Laboratory for Quality UHC.
· Contribute to cross-departmental and cross-cluster consultation on health services resilience.
· Support the development of toolkits, WHO policy briefs and other relevant publications for key stakeholders that will influence policy-makers and decision makers at the country-level on issues related to quality and resilience.
· Assist with planning, organizing and facilitating technical and coordination meetings with the different levels of WHO as well as with stakeholders and partner organizations as well as participate in collaborative networks.
· Support the development of a range of advocacy materials focused on health services resilience and quality of care, with a specific focus on quality of care tools for use in fragile, conflict-affected and vulnerable setting
· Carry out individual research or project in agreement with and under the supervision of the first level supervisor focused on professional development.
 


	
	Competencies 

	
	Skills required for the assignment:
Minimum
· Good team player and able to adapt easily to the workload, which may vary and will be keen to engage with Regional Offices and /or countries when needed.
· Fluency in English.
· Excellent planning and organizational skills, with attention to detail
· Diplomacy, courtesy and ability to work in a multi-cultural team.
· Proficient in Microsoft Office: Word, Excel and presentation software
 
Desirable
· Ability to multi-task and work under pressure.
· Good working knowledge of French is an asset.
 
WHO competencies required for the assignment:
1) Producing results
2) Communication
3) Teamwork
4) Respecting and promoting individual and cultural differences
 


	
	Required Skills and Experience 

	
	Education
Advanced university degree in a health-related field (medicine, public health) or related area (political science, social science, economics) with a special focus on health-related topics
Desirable: PHD in a relevant public health domain
 
Work experience
Minimum 2 years’ experience in the field of health service delivery and quality of care.
Desirable: Work experience in or work exposure to low and middle income countries (health sector challenges, socio economic & political environment) is an asset.
 
Nationality: National of Belgium
Age: No older than 32 years of age as of 31 December 2019.


	
	Disclaimer 

	
	Important information for US Permanent Residents ('Green Card' holders)
Under US immigration law, acceptance of a staff position with UNDP, an international organization, may have significant implications for US Permanent Residents. UNDP advises applicants for all professional level posts that they must relinquish their US Permanent Resident status and accept a G-4 visa, or have submitted a valid application for US citizenship prior to commencement of employment. 
UNDP is not in a position to provide advice or assistance on applying for US citizenship and therefore applicants are advised to seek the advice of competent immigration lawyers regarding any applications.
Applicant information about UNDP rosters
Note: UNDP reserves the right to select one or more candidates from this vacancy announcement.  We may also retain applications and consider candidates applying to this post for other similar positions with UNDP at the same grade level and with similar job description, experience and educational requirements.
Workforce diversity
UNDP is committed to achieving diversity within its workforce, and encourages all qualified applicants, irrespective of gender, nationality, disabilities, sexual orientation, culture, religious and ethnic backgrounds to apply. All applications will be treated in the strictest confidence.
Scam warning
The United Nations does not charge any application, processing, training, interviewing, testing or other fee in connection with the application or recruitment process. Should you receive a solicitation for the payment of a fee, please disregard it. Furthermore, please note that emblems, logos, names and addresses are easily copied and reproduced. Therefore, you are advised to apply particular care when submitting personal information on the web.
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